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[Abstract]

The Role of Outpatient Nurses in a Rural Health Clinic

Kieko Yasubpa ) Yuko MikosHIBA ), Rieko KoBavasui?’), Kumiko SAKAIY,

’ ) ’

Jyunko SHmmazaAwA ), Yuki Wak0#4), Seiko TESHIMA ®)
1 Nagano College of Nursing

2> Ina-shi Miwa Health Clinic

3 Graduate School of Nursing, Chiba University

4 Shizuoka city office

5 Fukuoka Prefectural University

The aim of this study is to examine the role of outpatient nurses who working in a rural health clinic
based on perception and thoughts of outpatients and nurses.

Using questionnaires and interviews, data ware collected from outpatients of a rural health clinic in a
mountainous area of Nagano Prefecture and nurses working in this clinic. Both the questionnaire for
outpatients and that for nurses consisted of questions about their demographic attributes and a set of 19
questions on their recognition about outpatient nursing practices regarding nurses 1) attitudes to
patients, 2) instruction and consultation, 3) knowledge and skKills, and 4) caring for individual patients,
where the subjects were asked to select one of four degrees of evaluation for each question. Additional
data were collected through interviews about the outpatients’ impressions of the nurses and the
nurses awareness of their own practices. We analyzed the responses of 229 outpatients and 5 nurses.
More than 90% of outpatients subjects responded positively to 12 of 19 questions about the nurses’
practice. Outpatient interviewees not only positively evaluated the nurse’ practices, but also made
suggestions for improvement of nursing practices. The nurses’ interview data indicated that nurses
paid attention to 1) promote the smooth medical check-up, 2) establish good relationship with patients, 3)
assess various conditions of outpatients, 4) support patients to live in harmony with their environment,
and 5) care for individual condition of outpatients.

These findings show that it is necessary for nurses working in a rural health clinic to have clinical

competence and understanding of community environment.

Key words:rural health clinic, outpatient nursing, role of outpatient nurses, community health, primary care
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