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[Summary]

The Study on the Factors Affecting Nurses” Perception of
Their Work and Job Satisfaction

Masae TAMURA V), Sachie TakgucHr?, Shizue Furncaki?
Naoko NAKASHIMA 2> and Takiko AMEMIYA 3

' Nagano College of Nursing
2) Yokohama Medical Association Hodogaya Nursing School
3) Kagawa Prefectural College of Health Science

The purpose of this study was to clarify the factors affecting nurses” perception of their work and job
satisfaction. The subjects were 472 nurses employed in five public hospitals in Nagano Prefecture.

The survey was conducted using questionnaires. Questionnaires contained the following 5 scales ;
administration system scale, interpersonal relationship scale, professionalism scale, nurses’ self-
actualizasion scale and overall job satisfaction scale.

The older subjects scored higher on self-actualization. The head nurses scored higher on
adminstration system, interpersonal relationship, professionalism and self-actualization than the staff
nurses. Job satisfaction of the staff nurses was highly correlated adminstration system. As for the
result of multiple regression analysis, job satisfaction was strongly influenced by nursing
administration, salary, welfare and working condition, relationship among staff nurses and the

experience of burn out,

Key words: nurses’ job satisfaction, perception of work , nurses
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