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[Summary]

The Effect of Encounter Group on Communication Ability
and Knowledge of Nursing Students

Akiko Iwasaki!’, Keiko HARADA 1), Satoko YosHIDA 1), Yuriko Owaki?)

1) Nagano College of Nursing
2) Graduate Student of Nagano College of Nursing

Encounter groups offer opportunities for nursing students to reflect with themselves and meet new
selves and friends learning together, not only to review their communication ability. There are some
study reports that point out that group experience is effective in individual growth, however, there is
none to focus on fundamental communication skills such as “speaking” and “listening.” This study
analyzes and categorizes descriptions of the students’ groups and reveals how “speaking,” “listening”
and “silence” which is peculiar to the group affect their communication. The students overcame
“stresses and embarrassment from silence” and experienced “new positive impression on speaking”
and “a sign of growth of the group” by going through group sessions while they experienced “stresses

and strains of speaking.” These two categories emerged along with the groups” growth.

Keywords: encounter group, communication, group approach, nursing student
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