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[Report]

A study of factors associated with senses of fatigue and
accomplishment / fulfillment concerning multitasking in
nursing

Shohei OGUCHI", Yasuko MATSUNAGA?

U Seisen Jogakuin College, ? Shinshu University

[Abstract] Objective: This study aimed to clarify differences in nursing practice ability, self-efficacy, and cognitive
reflectivity due to differences in the sense of fatigue and accomplishment / fulfillment concerning multitasking. Methods:
We used the Mann-Whitney U test to analyze data from 277 nurses to investigate whether there were differences in the
Nursing Excellence Scale in Clinical Practice (NESCP) total and 7 subscales, general self-efficacy scale (GSES), or
cognitive reflectivity—impulsivity scale scores due to senses of fatigue and accomplishment / fulfillment during multitasking.
Results: Nurses who experienced fatigue due to multitasking had a lower NESCP total scores (p = 0.015), ability to gather
and utilize information (p = 0.001) and GSES scores (p = 0.003), while those who experienced a sense of accomplishment
and fulfillment were more skilled in respecting patients (p = 0.031) and had low GSES scores (p = 0.039). There were no
significant differences in cognitive reflectivity. Conclusion: This study demonstrated that nursing practice ability and self-
efficacy of nurses who were fatigued or did not experience a sense of accomplishment / fulfillment due to multitasking
were low. Regarding nursing practice ability, it was suggested that different abilities affect fatigue and accomplishment /

fulfillment, and it was speculated that support according to the individuality of the nurses was necessary.

[Keywords] nursing, multitasking, nursing practice ability
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