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Actual Situation and Recognition of Support for Families
of Children with Chronic Diseases by Pediatric
Outpatient Nurses in Community Health Care Support
Hospitals and Learning Needs of Outpatient Nurses

Yuriko TAKAHASHIY, Masayo UCHIDA?, Fumi SHIRAT"

UNagano College of Nursing, ?Tohto University

[Abstract] The study aims to clarify the actual situation of support provision and recognition of learning needs among
family members of children with chronic illness by pediatric outpatient nurses in relation to their attributes as a nurse during
outpatient consultation. A survey questionnaire was conducted with 810 pediatric outpatient nurses who worked in regional
medical support hospitals nationwide. A total of 257 responses were obtained (recovery rate, 31.7%) with 221 valid responses
(valid response rate, 86.0%). Regarding the relationship between the frequency and importance of family support provision
and the attributes of nurses, several items were frequently implemented in “full-time,” “dedicated to pediatric,” and “learning
opportunities.” The reasons for difficulty in family support provision and the attributes of nurses were related to “part-time,”
“concurrent post,” and “none” for learning. Regarding the learning opportunities, many nurses required out-of-hospital
workshops. Furthermore, there was a tendency that nurses were required to have a part-time or at least 10 years of experience
in pediatric outpatient settings. Therefore, to provide family support, outpatient nurses should create learning opportunities
inside as well as outside the hospital based on their background and engage in and collaborate with other individuals in

different occupations, such as those in social resources and welfare services. Thus, learning is suggested to be necessary.

[Keywords] pediatric outpatient nurses, community health care support hospitals, children with chronic diseases,

family , learning needs
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