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[Materials]

Research on Perceptions
of the Relationships between Outpatient Clinic Nurses
and Mothers of Children Requiring Medical Care

Yuriko TAKAHASHIY, Masayo UCHIDAY, Fumi SHIRAIY,
Miki ADACHIY, Sachie TAKEUCHIY, Kieko YASUDAY

UNagano College of Nursing

[Abstract] The present study aimed to clarify the perceptions of mothers of children requiring medical care, including
how they capture the current state of their relationship with healthcare professionals and what type of relationship they desire
to establish. The study also aimed to understand the ways in which outpatient clinic nurses perceive their present relationship
with such mothers or other healthcare staff and what approaches do they take. Subjects included three mothers of outpatients
and two full-time pediatric nurses working at outpatient clinics who interacted with these mothers at two general hospitals in
Prefecture A. Semi-structured interviews with the subjects were conducted.

Results indicated that the nurses and mothers had perceived that they had developed relationships during the period of
continuous visits to outpatient clinics. However, the nurses felt that they “had not been able to confirm the feelings and needs
of mothers,” whereas the mothers felt that they “had not been able to have a deep conversation with nurses, but they could
not do anything about it.” The mothers also mentioned that they “want to be involved in discussions with the healthcare
staff.” The results of the present study suggested that outpatient clinic nurses need to understand mothers’ feelings and needs

and to coordinate the relationships between healthcare staff and mothers of children requiring medical care.

[Keywords] Medical care, child, mother, outpatient clinic nurse, perception
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