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[report]

Collaboration between visiting nurses and visiting caregivers
in the support of terminally ill clients at home

Motoko ONOZUKA"™, Miyvuki TOMIDA" , Kunie KARASAWA",
Kumiko SAKAIY, Kieko YASUDAY, Mayumi CHIBAY

UNagano College of Nursing

[Abstract] This study aims to identify the collaboration activities of visiting nurses and visiting caregivers in the
support of terminally ill clients, and the issues related to the collaboration from the perspectives of visiting nurses. Semi-
structured interviews were conducted with seven visiting nurses in Region A of Prefecture B in Japan. The interview data
about the collaboration and its issues among these two professions in supporting terminally ill clients were categorized.
For collaboration activities the following six categories were identified: “Sharing roles of care to maintain a daily routine
that they are gradually becoming unable to have,” “Request observation and assistance to prevent condition from rapid
worsening,” “Sharing and prompt response to changes in near-death conditions,” “Considering support together based on
the client's wishes,” “Reduce the burden of care and anxiety of families who provide the end-of-life care,” and “Building a
contact framework and relationship enabling making contact at any time.” For the issues, the following four categories were
identified: “Difficulties in promptly and in-depth sharing of changes in the condition and thoughts of the clients,” “Differences
in care policy for the clients and families facing end-of-life care,” “Current situation with no increase in the number of
approved medical procedures allowed for visiting caregivers,” “Lack of understanding of nursing and caregiving roles for the
clients and families.” The findings suggest visiting nurses need to be considered these issues to share information promptly

and in-depth with visiting caregivers and to specific collaboration for the future.
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