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Abstract

The purpose of this study was to analyze situations during infertility treatment that were perceived as
unsupportive by women and to discuss the management of nursing support in reproductive assistance
medicine. An interview was conducted on 14 women during their infertility treatment. As a result,
unsupportive situations experienced in health-care settings were identified as follows: a) regarding the
relationship with physicians - a lack of explanation of the results of tests and treatments; a treatment
plan based on the physician's preconceived opinions; the physician's failure to confirm the patient’s
understanding; the lack of an individualized treatment policy; b) regarding the relationship with the
health-care environment - an infertility treatment environment which is unfavorable to clients;
inconvenient treatment scheduling; c) regarding the relationship with paramedical staff - inflexible
response to clients; ineffective response to clients. In such situations, the coping strategies most
frequently used by women were hesitating and giving up showing their wishes. In such situations, it
seems that there is a failure to understand both the uniqueness of each client’s experience of fertility
problems and the one-sided structure of communications between the health-care provider and the
client as a background factor. These findings suggest the need to provide a nurse to create an
environment in which clients can easily express their feelings and wishes, to act as a patient advocate
and to strengthen communications.



