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Abstract

Group approach for nurses is viewed as one of the way to keep working energetically.

The purpose of this study was to explore the experience of nursing staffs who participated
in a work-based encounter group and to obtain suggestions to make efficient use of group ap-
proach in the clinical workplace.

The participants were 12 nursing staffs who took part in a work-based encounter group and
data collection methods were verbatim recording, and a questionnaire that elicited retrospective
perceptions of the group experience.

The data were coded into 9 categories. These were : (a) picked up on the atmosphere of the
group, (b) concerned about whether to self-disclose or not, (c) worried about other’s impressions,
(d)felt relief and happiness because of recognition by other members, (e) reexamined oneself,
(f) understood the feelings and perspectives of other members, (g) showed concern for others, (h)
detected a change in other members, (i) built a sense of camaraderie with each other. These re-
sults are similar to previous research findings except for the identification of 3 new categories
-(¢c) worried about other’s impressions, (g) showed concern for others, and (h) detected a change
in other members. The processes that members experienced varied from person to person. Espe-
cially, younger nursing staffs changed their feeling that going to talk about themselves.

Although group members had a number of experiences from participation in the work-
based encounter group, they had one experience in common, “built a sense of camaraderie with
each other” without distinction of duty position, years of experience, or their unit. It was sug-
gested that the encounter group was a useful method for finding oneself, interacting with others,
and achieving a new relationship among nursing staff in the hospital.
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