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O Summary

Knowledge of Medical Staffs an%Patients About Cancer Diagnosis

Akiko lwasakIPE [0 Noriko Ikepall [0 Rie IsHikawAPE [
Mariko SuzukIPU [0 Masae TAMURAEU

"0 Nagano College of NursingDd OO QO OO0 O
"I Osaka Prefecture C%Ilege of Health Sciences

O The purposes of this research are 1o examine, by a comparative method, how doctors inform cancer
patients of the diagnosis and how the patients understand the doctors’ information, and 2[to clarify the
patients’ thoughts and feelings toward the health professionals.

0 The setting for this study was a public hospital in N prefecture. The subjects were six surgeons and[T]
outpatients who received an operation for cancer. In the semi-structured interview, the doctors were
asked how they told the diagnosis to patients, and the outpatients were asked how they recognized and
felt the doctors’ words. The doctors reported that they told diagnosis to the patients. However, content
analysis of the patients’ interview data revealed the doctors’ four different styles of cancer telling:

10 using the word of* cancer”, 20 vague wording, 30 description of the treatment (operationC and
40 telling nothing about diagnoses. The patients who were given the word of* cancer” or vague
wording could understand the meaning of the doctor’ s information better than the patients who were
informed of the treatment.

O The patients considered nurses a$ kind™, attentive”ot sympathetic”and did not mention their specific
behavior or attitudes. And the doctors expected nurses to carry out their task with professional

competence.

Keywords: cancer diagnosis, patient’ s satisfaction, communication
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