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The Reality and Psychological Effects of Student Nurses used
Violence by Patients During Nursing Practice

Fo O
Atsuki Morino

(Abstract)

This study analyzes student nurses’ experiences of violence by patients during nursing practice. We
conducted a questionnaire survey and semi-structured interviews with 77 senior students, who had com-
pleted nursing practice in their respective fields of specialization. The questionnaire survey had a valid
response rate of 71.4%. The results indicated that more than 60% of the student nurses had experienced
one or more incidents of the following types of violence: slapping, yelling, or obscenities, and that, on
an average, each student nurse had experienced three incidents of such violence. ‘The student nurses most
frequently reported verbal aggression and stated that they “spoke to other nurses in the same nursing
practice team” to cope with the incidents. Furthermore, 30% of the student nurses reported that they
vividly remembered the incidents and circumstances under which they happened. The interview surveys
revealed the following reactions of the student nurses: some tried to reduce psychological effects by tak-
ing an objective stance of noting the patient's action as abhorrent; some blamed themselves for not being
able to follow advice given by teachers or clinical advisors after such incidents; and some still felt inner
conflict or difficulty in facing the patients again, despite persuasion from their advisors.

These results suggest that teachers and clinical advisors need to understand the emotional impacts

of such violence on individual student nurses and provide support to help them face the patients again.
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